
iPad iOS Citrix WorkSpace 
App installation



1. On your iPad open Safari and go to 
http://receiver.citrix.com

2. Click Download for iOS

http://receiver.citrix.com/


Open Citrix Workspace App and Select Get Started



Click on three top right dots > select Manual Setup



“New Account” window will appear. Please input required information
• Address =  https://portal.bankofamerica.com
• Description = BofA Portal 
• VERY IMPORTANT make sure Web-Interface is Checked
• Click Save

https://portal.bankofamerica.com/


When opening the connection within the Citrix Workspace application on the Device, select BofA 
Portal.  Launch Citrix Workspace app from the icon on your taskbar. 



Choose the region where your device is located



Generate SafePass One Time password (OTP) Token

Sign on with your credentials

That is it


