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Installing ZOOM Meetings virtual desktop software

1. Onthe HVD portal, click on the link labeled “Download ZOOM
Meeting Optimization Client” (Windows personal devices only)
under “Device Updates” to download the Windows (x64) plug-in
ZoomVDIUniversalPluginx64.msi version installer.

2. Ifitdoesn’t launch automatically after downloading, open
ZoomVDIUniversalPluginx64.msi from downloaded location to
launch the installer. If you receive a security warning, click Run.
If not, proceed to the next step.

Open File - Security Waming X

Do you want to run this file?

pa; Name: CA\Temp\ZoomVmwareMediaPlugin.msi
< Publisher: Zoom Video Communications, Inc.
Type: Windows Installer Package

From: C\Temp\ZoomVmwareMediaPlugin.msi

[4] Always ask before opening this file

) While files from the Internet can be useful, this file type can potentially
;ﬁ harm your computer. Only run software from publishers you trust.
What's the risk?

3. When you see the Welcome to the Zoom VDI
Universal Plugin(64bit) Setup Wizard, click
Next.

|f;",; Zoom VDI Universal Plugin(64bit) — >

Welcome to the Zoom VDI Universal Plugin(64bit) (|
Setup Wizard

The installer will guide you through the steps required to install Zoom VDI Universal
Plugin(&4bit) on your compuler.

WARNING: This computer program is protected by copyright law and international
freaties. Unauthorized duplication or distribution of this program, or any portion of it, may
result in severe civil or criminal penalties, and will be prosecuted to the maximum extent
possible under the law. G



Installing ZOOM Meetings virtual desktop software

4. Select Custom, and "VMware VDI Plugin 5. Uncheck "Install Zoom VDI Plugin

(Requires VMware Horizon Client)" as below Management”. Click Next to proceed on your
and proceed to the next step. non-bank device. May see a progress bar.
ﬁ”!ll Zoom VDI Uriversal "F-;Il.:g'-n[ﬁdbit] * 8 Zoom YOI Universs PogidcAbi -

| ! Install Zoom VDI Plugin Management o

Select Installation Type A

Zoom VI Plugin Management can detect when a VDI Plugin is missing or an updated
release is reguired. This management opon is configured by your virlual desidop
administrator and requires installing this package

1 I || bn=tsll Zoam VDI Plugin Mansgsment I
Flease select your installaion choices

() Defaull (Install all plugins possible)

®) Custom
’ u

Citriz VDI Plugin (Requires Citrix Workspace Client) |
< Back [ Neas Cancel
:'vf'i Wiklware VDI Flugl.n {ngquu\qg Vikhware Horizon Clngnl:J 35} Zoom VDI Universal Plugin(64bit) *

Installing Zoom VDI Universal Plugin(64bit) r‘

[] avD vDi Plugin

2oom VDI Universal Plugin(84bi) is being installed

u ‘Please wail...

< Back Maod > Cancel
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6. If you receive a message asking if you want to allow the
app to make changes to your device, click Yes. Otherwise,
continue to the next step. May need to provide admin
password.

User Account Control s

Do you want to allow this app to make
changes to your device?

IE Zoom Video Communications, Inc.

Verified publisher Zoom Video Communications, Inc.
File origin: Hard drive on this computer

Show more details

Yes | Mo |

7. If you receive the below pop-up message, exit the Vmware
Client application and click Retry to proceed.

Zoom Plugin for Vmware Receiver Setup *

I Wmware Horizon View Client is running. Please close it to
continue to install Zoom Plugin for Vmware Receiver.

8. When the Successful window appears,
click Next. Click Close on next window.

1 Zoom VDI Universal Plugin54bit) —

Zoom VDI Universal Plugin(64bit) 3

Installaion results for each platform are shown balow.

VMWare VDIPli

ancel <Back PNeod >

-ﬁ Zoor VDI Univiria Fluginiibe

Installation Complete

Zoom VDI Uriversal PluginBbd) has Bean successiully inslalled

Chek "Close” 1o axil



